
Solution Brief

Questionnaire Overload: 
Fixing the Assessment 
Bottleneck 
When vendor assessments take 30 days and vendors stop 
responding, the cycle has broken down 

The Challenge

Where Programs Get Stuck

One contact, five 
departments

Prefilled with 
nothing 

Duplicate questions 
across frameworks 

A single vendor contact 
receives hundreds of 
questions meant for 
different internal teams, 
then manually delegates 
them with no tracking 
mechanism.

Every new assessment 
starts from scratch, even 
when prior certifications, 
previous assessments, and 
existing SOC 2 reports 
could have answered most 
controls already.

Vendors managing 
multiple client 
assessments answer the 
same controls repeatedly. 
Each assessment adds 
burden without adding 
new intelligence. 



What ComplyScore® Changes

ComplyScore® reduces questionnaire length before it reaches the vendor. The 
platform scans trust centers for public certifications, analyzes uploaded reports via 
AI, and maps evidence directly to control questions. Only unanswered controls are 
sent. endors can delegate question sets internally to the right subject-matter 
owners and respond in parallel, with all activity traced in the platform. 

Without ComplyScore®

00-question questionnaire sent in full to 
vendors primary contact

anual internal delegation by the 
vendor primary contact tracs by email

uplicate controls across HIPAA, SOC 2, 
ISO 27001 answered separately

Assessment cycle averaging  to  wees 
end-to-end

With ComplyScore®

AI prefill answers 0- of questions 
before vendor interaction begins 

endor portal allows internal delegation to 
department-specific contacts, with parallel 
response tracing 

Cross-framewor deduplication maps 
one answer across all applicable 
framewors simultaneously 

Sub-10-day assessment cycle for standard 
vendors.

Key Capabilities

Trust center scanning

ComplyScore® retrieves publicly 
available certification documents and 
maps them to assessment controls 
before any outbound request is made. 

Vendor-side role 
delegation

The vendor portal allows subject-matter 
owners (security lead, legal, finance) to 
be invited and assigned their relevant 
question sets directly.

AI evidence mapping

Uploaded SOC 2, ISO 27001, and 
internal assessment reports are 
analyzed by AI. 

Framework deduplication

Where HIPAA, SOC 2, and ISO 27001 
share controls, one vendor response 
satisfies all three simultaneously. 



40-55%
Controls pre-

answered before 
vendor interaction

35%
Questionnaire 

length reduction

via cross-framework 
deduplication

<10 Days
Average 

assessment cycle 

See ComplyScore® cut your average 
assessment cycle below 10 days

Get a Demo

sales@atlassystems.com atlassystems.com/complyscore

https://www.atlassystems.com/complyscore/request-a-demo?utm_source=marketing&utm_medium=complyscore&utm_campaign=Prefilled_Questionnaire_solutionbrief
https://www.atlassystems.com/complyscore

